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BWB KNOW YOUR CUSTOMERS DETAILS FORM 

o Please complete this form in its entirety in block letters only. 
o Please attach all relevant documents as required in particular sections. 

Date______________________ 

SECTION ONE PERSONAL DETAILS 

 

NAME OF CUSTOMER: 

     

(First Name)       (Middle Name) 

 

(Last Name) 

NATIONALITY:        

  

ID: 

ID TYPE ID NUMBER EXPIRY DATE 

   

(Please attach Copy of ID upon submission) 

 

SECTION TWO CONTACT INFORMATION 

 

PHONE NUMBER:          EMAIL ADDRESS: 

   

POSTAL ADDRESS: 
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RESIDENTIAL ADDRESS:  

Area  Nearby Feature House Number 

   

 

NEXT OF KIN: 

Name  Nature Of Relationship Phone Number 

   

 

SECTION THREE ACCOUNT INFORMATION 

 

CUSTOMER CATEGORY: 

Domestic [  ] Institutional [  ] Industrial [  ] Commercial [  ] 

 

PROPERTY OWNERSHIP: 

Landlord: Tenant: 

 

METER TYPE: 

Postpaid [  ] Prepaid [  ] 

 

ACCOUNT:                  

 Account Number Account Name 

1   

2   

3   

4   

 

COMPANY BUSINESS REGISTRATION NUMBER (IF APPLICABLE) 

 

 

(Please attach Copy of Business Registration Certificate upon submission) 
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SECTION FOUR AREA SKETCH MAP  

 

SECTION FIVE DECLARATION 

 

I hereby declare that the information provided by me above is true and correct to the 
best of my knowledge and belief, and that Blantyre Water Board is entitled to verify 
the same either directly or through any third-party agent. I also agree that Blantyre 
Water Board can disclose information contained therein, or other related confidential 
information in this form on accounts linked to law enforcement and/or regulatory 
authorities. 

 

Signtature:________________________________________Date:____________________ 
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SECTION FIVE FOR OFFICIAL USE ONLY 

 

I, _______________________hereby, confirm receipt of duly filled in KYC form 
along with relevant attachments from: 

 

Name _________________________Zone________________ on______________ 

 

 Name Signature 

Verified by:   

Recorded in Database by:   

Cleared by (CRM 
Manager): 

  

   

 

 

__________________________________________________________________________ 


